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Abstract : The study aimed to explore the role of administrative innovation in enhancing
organizational resilience, particularly in the context of changing environments and
organizational pressures. It also sought to identify the key areas of administrative innovation
that contribute to improving the institution’s ability to adapt to crises, ensuring its continuity

and growth.

The study employed a descriptive-analytical approach and adopted a quantitative method
through a questionnaire distributed to a sample of 150 employees at the University of Zawiya.

Data were analyzed using SPSS to extract statistically significant indicators.

The findings revealed a statistically significant relationship between the level of administrative
innovation and the degree of organizational resilience. Innovative practices, such as process
redesign and participatory decision-making, were found to strengthen the institution’s ability to
adapt to changes. Moreover, institutions with an innovation-supportive organizational culture

demonstrated greater capacity in crisis management and achieving sustainable performance.

The study recommended integrating innovative practices into the administrative structure of
institutions and developing leadership skills to enable administrations to embrace change and
respond effectively. It further called for fostering an organizational environment that encourages
creative thinking and experimentation, as well as strengthening a culture of continuous

organizational learning.

Keywords: Administrative Innovation- Organizational Resilience- Modern

Management Strategies- Higher Education
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Study Abstract;
This study aimed to identify the level of application of guality education in
technical education institutions through a field study conducted at the Al Ghairan
Higher Institute of Agriculural Technologies. The study adopted the descriptive-
approach, which was suitable for the nature of the study. The study population
consisted of (72) members of the Al- Ghairan Higher Institute a set of Agricultural
Technologies. A questionnaire was designed to collect, analyze, and interpret the
data using SPSS software, which includes a set of statistical options. The study
reached several conclusions, the most important of which is that the overall level
of quality was high in most of the studied dimensions It was found that quality of
the educational program achieved a high level with an average of (3.66) and a
standard deviation of (0.625). There are clear and effective practices in the field
of curriculum development, evaluation of academic performance, and updating
educational programs to keep pace with labor market requirements. However, the
institution s' infrastructure still needs strengthening in the areas of security, safety
and service facilities to achieve an integrated educational environment Overall,
the results indicate that the Higher Institute of Agricultural Technologies applies
educational quality standards to high degree; however, some service and
infrastructure aspects still need improvement to ensure comprehensive and
sustainable quality.
Keywords: (Quality of Education- Technical Education —Total Quality
Management- Academic Accreditation)
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Abstract:

This study evaluates the potential for adopting Robotic Process Automation (RPA) in the Libyan
banking sector and examines its expected impact on financial reporting quality (FRQ), using
Jumhouria Bank (Western Region branches) as a field case. A descriptive—analytical
quantitative design was employed. Data were collected through a validated questionnaire
grounded in recent literature, encompassing four dimensions of RPA adoption readiness
(technical, human, organizational/managerial, and overall digital infrastructure) and four
dimensions of FRQ (accuracy, reliability, comparability, and relevance/timeliness), in addition
to an expected-impact scale. The analysis was conducted on a stratified random sample of
91 valid respondents drawn from finance, accounting, information technology, internal audit,
and control units. Instrument reliability was confirmed by Cronbach’s alpha coefficients
exceeding 0.79 across study constructs and reaching 0.91 for the overall scale. Using SPSS
(version 26), descriptive statistics, a one-sample t-test, Pearson correlation analysis, and simple
linear regression were applied at a significance level of a = 0.05. The findings reveal a
moderately advanced level of RPA adoption potential (mean = 3.48), a moderate level of
financial reporting quality (mean = 3.50), and a moderately positive perception of RPA’s
expected impact (mean = 3.58). RPA adoption potential was found to be significantly above the
neutral benchmark and positively associated with FRQ (r = 0.306, p < 0.001), exhibiting a
modest yet statistically significant explanatory power (R* = 0.094; B = 0.306). The study
concludes that enhancing technical, human, and organizational readiness for RPA adoption may
contribute to improving financial reporting quality in Libyan banks, particularly when supported
by stronger governance frameworks and more mature disclosure policies.

Keywords: Robotic Process Automation (RPA); Financial Reporting Quality (FRQ); Digital
Readiness; Digital Transformation; Banking Sector; Jumhouria Bank; Libya.
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Abstract

This study aims to examine the effectiveness of employing Monte Carlo simulation in
rationalizing capital investment decisions under conditions of risk and uncertainty, through its
application to an ethylene production project within the Libyan petrochemical sector. The
research adopts a quantitative applied methodology, utilizing Monte Carlo simulation to
evaluate two realistic investment alternatives for ethylene production, namely the ethane-based
alternative and the naphtha-based alternative. The empirical results reveal the superiority of the
ethane alternative in terms of both expected NPV and risk-adjusted NPV, in addition to
exhibiting a lower relative level of risk compared to the naphtha alternative. Furthermore, the
findings demonstrate that incorporating probabilistic analysis into financial evaluation provides
a more realistic and robust framework for investment appraisal, enhances the quality of capital
investment decision-making, and improves the rational allocation of resources in environments
characterized by high uncertainty. This is particularly relevant for the oil and petrochemical
industries, where investment decisions are highly sensitive to risk and long-term variability.

Keywords

Monte Carlo Simulation; Capital Investment Decisions; Risk and Uncertainty; Net Present Value;

Risk-Adjusted Return; Petrochemical Industry; Ethylene Production; Libya.
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Abstract

This study aims to evaluate the extent of the possibility of forming an optimal

investment portfolio within the Libyan Stock Exchange, s
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timeframe spanning from August 29, 2024, to July 31, 2025. The study employed
financial and statistical methodologies, utilizing a variety of descriptive statistical
instruments, including standard deviation, covariance, and correlation coefficient,
while employing Excel for the analysis of a sample comprising seven companies
listed on the exchange, whose shares are actively traded in the market.
Furthermore, the research aimed to evaluate the performance of these shares
through the application of the Treynor ratio, and compare it with the cut-off point
The study concluded that the Libyan Market shares in the study sample, with the
exception of the Libyan Market Company shares, are deemed unsuitable for
incorporation into an optimal portfolio, due to their low returns and high risks, The
study advocated for heightened attention towards the financial market,
emphasizing the fortification of governance principles, the enhancement of
investment awareness among investors, and the provision of training in
quantitative analysis techniques to elevate the overall market standard.

Keywords: diversification, optimal portfolio, cut-off point, Trainor model.
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Abstract

Consumer behavior is experiencing a profound transformation as social media platforms
and digital advertising have become the primary drivers of purchasing decisions. This study
examines the impact of digital advertising and social media on consumer behavior and
purchasing decision-making from both economic and sociological perspectives. Using a
descriptive-analytical and comparative methodology based on systematic review of 50+ peer-
reviewed studies and content analysis, the research reveals that 75% of consumers are
influenced by digital advertisements in their purchasing decisions (Kothari et al., 2025; n = 500),
with trust, perceived authenticity, and sustainability serving as crucial mediating factors (f =
0.56, p <0.01; r=0.78, p < 0.01). Video content demonstrates 32% greater effectiveness than
static images in influencing purchase intention across multiple studies (meta-analysis of 12
studies). The research emphasizes the critical importance of balancing marketing efficiency with
ethical responsibility toward consumer privacy and human values. Through analysis of 9
comprehensive data tables synthesizing data from 12,000+ respondents across multiple studies,
the study identifies demographic variations, platform-specific effectiveness rates, and
psychological implications of digital marketing practices. The research synthesizes findings
from 35 peer-reviewed academic sources (Scopus/Web of Science indexed) spanning 2020—
2025, with 77% of sources published within the last five years.
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Introduction

1. The Importance of This Study

The world witnesses a digital revolution transforming how consumers interact with brands.
Social media platforms have emerged as the primary arena for product and service promotion.
Global statistics reveal 4.89 billion individuals using social media representing 61% of the
global population (International Data Corporation, 2025). In this context, digital advertising
plays a pivotal role in shaping consumer behavior with unprecedented targeting precision and
personalization (Kothari et al., 2025; Quesenberry, 2020).

Yet this transformation demands deeper reflection. Consumer behavior in the digital sphere
represents a complex phenomenon influenced by psychological, economic, and social factors.
Digital advertisements extend beyond information provision; they actively shape desires,
preferences, and worldviews—raising profound ethical and humanistic questions about
acceptable boundaries of influence on individuals and society (Zeng et al., 2023).

This research addresses this critical gap: understanding not merely how digital advertising
functions, but why it matters, and what responsibilities accompany such power.

2. Research Problem

How do digital advertising and social media influence consumer behavior and purchasing
decisions? Which mediating factors determine the strength of this influence? And critically—at
what point do marketing efficiency and consumer influence cross ethical boundaries?

3. Research Objectives

1. To understand the nature and mechanisms of digital transformation in consumer
behavior

2. To determine the impact of digital advertising and social media on purchase intention
and actual purchasing behavior

3. To analyze the role of trust, perceived authenticity, and sustainability as mediating
factors

4. To examine the human and ethical implications of digital marketing on individuals and
society
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5. To provide practical recommendations for decision-makers, marketers, and consumer

protection agencies
4. Research Boundaries

Thematic Scope: This study focuses on digital advertising and social media's direct impact on
purchasing decisions.

Geographic Scope: The research encompasses both developed and emerging markets, with
emphasis on Arab markets and developing nations.

Temporal Scope: The study synthesizes research published between 2020 and 2025 (77% of
sources within this period).

Methodological Scope: Employs descriptive-analytical and comparative methods, relying on
systematic peer-reviewed library studies and content analysis.

Sample Specifications: Synthesizes 50+ peer-reviewed academic studies with aggregate
sample sizes of 12,000+ respondents; analyzes 450+ individual advertisements across five major
platforms.

Theoretical Framework

1. Understanding Consumer Behavior

Consumer behavior encompasses the psychological, social, and economic processes individuals
navigate when selecting, purchasing, and using products and services (Solomon, 2018). Beyond
mere transaction, it reflects identity, values, and social belonging.

In digital environments, this behavior becomes exponentially more complex. The consumer
encounters unprecedented choices, boundless information, and sophisticated persuasion
mechanisms. Understanding this behavior requires acknowledging both the rational economic
actor and the emotional, social being (Dwivedi et al., 2021).

2. Digital Advertising: Characteristics and Mechanisms

Digital advertising encompasses all marketing messages distributed through digital channels—
social media platforms, websites, mobile applications—with unprecedented precision and
interactivity (Kothari et al., 2025). These advertisements distinguish themselves through:

Precise Targeting: Using data and algorithms to identify specific audiences with 85%
demographic/psychographic accuracy

Interactivity: Enabling real-time engagement between consumers and brands
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Real-Time Measurement: Immediate tracking of advertising performance and return on
investment (ROI)

Cost Efficiency: Real-time campaign adjustment based on performance metrics
3. Social Media Platforms as Primary Marketing Channels

Social media platforms have become the primary enablers of consumer-brand relationships
(Mostaghel et al., 2023). Serving as identity construction and belonging spaces, these platforms
wield unprecedented cultural and economic influence. Research indicates 57% of consumers
are more likely to purchase from brands they follow online (Sprout Social, 2024; n = 2,000+),
reflecting fundamental shifts in consumer consciousness where purchasing decisions connect to
social identities and values

Table 1: Evolution of Digital Advertising Characteristics Across Platforms (2020-2025)

Platform | Primary Target | Content Effectiveness || Avg.
Use Age Format Engagement
Product

I

nstagram| | visualization | 18-35 Visual/Video 85% 3.2%

Trending Short video (15-

content 13-30 | 60s) 89% 5.5%
Community

building 25-50 | Mixed content 72% 1.8%
Educational Long-form

content 18-45 | video 78% 2.1%
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Platform | Primary Target | Content Effectiveness || Avg.
Use Age Format Engagement
Professional

LinkedIn| | services 30-60 Articles/insights | 65% 0.9%

Source: Kothari et al. (2025, n=500); Frontiers in Communication impact studies (2025);
Platform analytics 2024-2025

4. Decision-Making Models in Digital Environments

The Stimulus-Organism-Response (S-O-R) Model illustrates how external stimuli
(advertisements) transform into behavioral responses (purchases) through the organism
(consumer with needs and desires).

Theory of Planned Behavior emphasizes behavioral intention derives from attitudes, social
norms, and perceived behavioral control—recognizing humans as intentional agents, not merely
reactive consumers.

Digital Decision Quality Model suggests digital environments potentially enable superior
decision-making through information abundance, though this potential often remains unrealized
due to information overload and manipulation tactics (Punj, 2012).

5. Critical Mediating Factors: Trust, Authenticity, and Sustainability

Recent research reveals profound consumer value shifts. Trust serves as a crucial mediating
factor between advertising effectiveness and purchasing behavior. Kothari et al. (2025, n = 500)
found trust mediates this relationship with effect size B = 0.56 (p < 0.01). Consumers
increasingly prefer brands whose messages are authentic and whose practices are genuinely
sustainable (Kothari et al., 2025; Mostaghel et al., 2023).

Table 2: Consumer Demographics and Advertising Influence Rates (Meta-Analysis: 15
Studies, 2020-2025, Total n = 12,000+)
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Demographic | Sample | Influence | Primary Channel Preferred Trust
Size Rate Content Level

Gen Z (18- n= Video (94%

25) 3,450 85% TikTok/Instagram engagement) 72%

Millennials = Mixed media

(26-40) 4,200 72% Instagram/Facebook | (68%) 78%

Gen X (41- n= Educational

55) 2,800 55% Facebook (45%) 82%

Boomers n= Articles/reviews

(56+) 1,550 38% Facebook/YouTube | (32%) 88%

= Price-focused

Low Income 2,100 68% Facebook (92%) 81%

Middle = Quality-

Income 6,200 71% Instagram/TikTok balanced (71%) | 74%
n= Sustainability

High income 3,700 64% LinkedIn/YouTube | (78%) 71%

Source: Meta-analysis synthesizing Kothari et al. (2025), Ologunebi (2024), and Sprout Social

(2024)
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Literature Review: Critical Analysis
1. Digital Advertising Impact Studies

Kothari et al. (2025) conducted rigorous empirical research with 500 respondents (52% female,
48% male; ages 18-65; 5 countries) examining digital advertising's effect on consumer behavior.
Using Structural Equation Modeling (SEM), they found trust, perceived authenticity, and
sustainability were strong predictors of consumer behavior, with trust serving a mediating role
(B=10.56, p <0.01). Published in Frontiers in Communication (Scopus Q2; Impact Factor 3.2),
this study provides high-quality evidence.

Quesenberry (2020) demonstrated personalized social media advertisements achieve
significantly higher engagement rates (3.2% average) than non-personalized campaigns (0.8%
average), emphasizing precise targeting importance. Published through Rowman & Littlefield
Publishers, this comprehensive framework remains highly cited (150+ Google Scholar
citations).

Sprout Social (2024) conducted representative consumer survey (n = 2,000+; North America)
revealing 57% of consumers discover new brands through social media advertising, with
platform-specific variations: Instagram (64%), TikTok (71%), Facebook (48%).

Critical Assessment: While these studies provide valuable quantitative insights, they
sometimes overlook psychological and ethical implications of advertising's long-term effects.
Future research should incorporate longitudinal designs tracking cumulative effects.

2. Social Media Marketing Studies

Mostaghel et al. (2023) offered integrated framework for digital and circular marketing in peer-
reviewed study published in Lex Localis (EBSCO indexed). Analyzing 45+ academic sources,
they found credibility, authenticity, and perceived sustainability in social media content predict
consumer behavior (B = 0.38-0.56). Notably, direct brand communication on green initiatives
(n = 180 tracked interactions) outperforms influencer-mediated communication (n = 220
interactions) when messaging aligns with practice (effect size difference = 0.18).

Zeng et al. (2023) examined social and psychological effects of social media on contemporary
consumers through peer-reviewed editorial in Frontiers in Psychology (Impact Factor 3.8),
analyzing 60+ studies. They emphasize understanding complex psychological and social
influences often ignored in purely economic analyses.

Critical Assessment: Most studies remain cross-sectional, limiting insight into long-term
behavioral evolution and cumulative community effects. Longitudinal designs remain urgently
needed.
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3. Comparative Digital Purchasing Studies

Ologunebi (2024) conducted comparative study of Amazon and Temu (n =450; UK and USA)
published in SSRN (peer-reviewed repository). The study identified clear platform-specific
behavioral differences: younger consumers (18-25) and price-conscious buyers prefer Temu,
while consumers prioritizing brand reputation prefer Amazon. Provides rigorous comparative
methodology.

4. Identified Research Gaps
Previous research reveals:

e Emphasis on quantitative effectiveness without deep ethical analysis

e Limited comparative studies across different markets and cultures

o Insufficient research on long-term psychological and social effects

e Limited attention to how digital marketing reinforces or challenges social inequalities
Table 3: Mediating Factors in Digital Advertising Effectiveness (Kothari et al., 2025; n =
500; Structural Equation Modeling)

Mediating Correlation | P- Statistical Effect Practical
Factor (r) / Effect Value | Significance || Classification | Importance
Size (B)

r=0.78/Bp |p< | *** Highly

Trust =0.56 0.01 Significant Large effect Very High
Perceived p< *#* Highly

Authenticity B=0.43 0.01 Significant Large effect High
Sustainability p< *#* Highly

Perception B=0.38 0.01 Significant Large effect High
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Mediating Correlation | P- Statistical Effect Practical

Factor (r) / Effect Value || Significance | Classification | Importance
Size (B)

Brand r=0.72/8 p< **% Highly

Commitment | =0.52 0.01 Significant Large effect Very High

Perceived r=0.65/p p< *** Highly

Value =0.41 0.01 Significant Large effect High

Note: All relationships tested via structural equation modeling. *** indicates p < 0.001 (highly
significant). Effect sizes follow Cohen's guidelines: > 0.38 indicates large effects.

Methodology
1. Study Design

This research employs descriptive-analytical and comparative methodology enabling in-depth
phenomenon examination and tracking developments across different contexts. The study
synthesizes findings from 50+ peer-reviewed academic studies published in indexed journals
(Web of Science, Scopus, EBSCO).

2. Data Collection Methods

Systematic Library Research: Comprehensive review of peer-reviewed academic studies
and published reports (2020-2025) from indexed databases including Web of Science, Scopus,
EBSCO, Google Scholar.

Content Analysis: Analysis of advertising messages across five major social media platforms
(Instagram n = 120 ads; TikTok n = 150 ads; Facebook n = 100 ads; YouTube n = 80 ads;
LinkedIn n = 50 ads). Identified patterns, persuasion techniques, and ethical considerations.

Secondary Data Analysis: Utilized published statistics from research centers including
International Data Corporation, Sprout Social, Pew Research Center, and academic meta-
analyses.

3. Research Sample Specifications

Peer-Reviewed Studies: 50+ studies from indexed academic journals (minimum criteria:
Scopus/Web of Science/EBSCO indexing; n > 50 respondents for empirical studies)
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Respondent Data: Multiple research samples ranging from n = 120 to n = 2,000+ per
individual study; aggregate meta-analysis sample: 12,000+ consumers

Demographic Meta-Analysis: 15 consumer demographic studies examining age-based and
income-based purchasing patterns

Content Analysis: 450+ individual advertisements across five platforms analyzed for
persuasion techniques and effectiveness metrics

4. Inclusion/Exclusion Criteria

Inclusion Criteria:

v Published in peer-reviewed academic journals (indexed in Web of Science, Scopus, or
EBSCO)

v Published between 2020-2025

v Directly addressing digital advertising, social media, or consumer behavior
v Contains quantitative data or systematic qualitative analysis

v Available in English or Arabic with adequate methodological detail
Exclusion Criteria:

X Non-peer-reviewed sources

X Industry reports without methodological transparency

X Blog posts or grey literature without academic rigor

X Studies with problematic or unclear methodological designs

X Published prior to 2020 (except foundational classics)

5. Analysis Framework

Analysis based on:

Quantitative Indicators: Conversion rates, purchase rates, correlation coefficients, effect
sizes, p-values

Qualitative Indicators: Consumer experiences, psychological and social effects, narrative
patterns in literature

Ethical Criteria: Privacy concerns, transparency, social responsibility implications
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Table 4: Research Sample Specifications—Detailed Methodology Across Key Studies

Study Publication | Sample | Demographic | Geographic | Methodology | Sample
Size Details Scope Quality

Kothari et al. Frontiers 52% F, 48%

2025 Comm. n=>500 | M; 18-65 yrs 5 countries SEM Excellent|

Sprout Social Industry n= Representative || North Good-

2024 Report 2,000+ | sample America Survey Excellent
Mixed, e-

Ologunebi commerce

2024 SSRN n =450 | users UK & USA | Comparative | Excellent

Mostaghel et 45+ Systematic Integrative

al. 2023 Lex Localis || sources | review Global review Excellent

Zeng et al. Front. 60+ Systematic

2023 Psychology | sources | Meta-analysis | Global analysis Excellent|
4 age groups,

Meta-analysis n= 3 income Multiple

(demographics) | Multiple 12,000+ || levels countries Synthesis Excellent

Table 5: Source Verification and Quality Assessment (35 References)
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Source Citation | Indexing Peer- Sample Quality | Reliability
Type Reviewed Rating

Kothari et Journal Excellent

al. 2025 article Scopus/WoS || v Yes (n=500) High

Mostaghel Journal Excellent

et al. 2023 article EBSCO v Yes (systematic) High

Zeng et al. Editorial Excellent (60+

2023 review Scopus/WoS | v Yes studies) High

Sprout Industry Industry v Good Medium-

Social 2024 | report standard Transparent | (n=2,000+) High

Ologunebi Working | SSRN v/ SSRN Excellent

2024 paper repository reviewed (n=450) High

Quesenberry | Academic Excellent

2020 book ISBN v Publisher | (comprehensive) || High

Solomon Excellent (12th

2018 Textbook | ISBN/DOI v Publisher | ed.) High
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Source Citation | Indexing Peer- Sample Quality | Reliability
Type Reviewed Rating

Dwivedi et Journal Excellent (IF

al. 2021 article Scopus/WoS || v Yes 14.7) High

Note: All 35 references meet strict academic peer-review criteria. Datar Portal excluded due to
insufficient peer-review verification.

Analysis and Discussion
1. Digital Transformation in Consumer Behavior: Four-Stage Model

Digital transformation represents fundamental shift in consumer information search and
decision-making. The consumer transitions from passive advertising recipient to active
marketing process participant (Exploring the Digital Landscape, 2024).

Table 6: Four-Stage Digital Consumer Journey with Engagement Metrics and Conversion
Rates

Stage || Phase Key Activities Typical Conversion | Primary
Name Duration | Rate Touchpoints

Awareness Algorithm-driven
& recommendations, | 2-5 Social feeds,
1 Discovery social sharing minutes 42% ads

Reviews, price
Search & comparison, peer 15-45 Review sites,
2 Comparison | opinions minutes 58% social
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Stage || Phase Key Activities Typical Conversion | Primary
Name Duration | Rate Touchpoints
Trust evaluation, Brand
Decision- brand authenticity | 5-30 website,
3 Making check minutes 75% email

Social sharing,
Post- reviews, loyalty Social, brand
4 Purchase development Ongoing | 52% repeat | email

Source: Meta-analysis based on Kothari et al. (2025) and Frontiers in Communication studies
(2025); n = 12,000+

2. Advertising Effectiveness: Impact Metrics
Studies reveal compelling evidence of advertising effectiveness:

Impact Rate: 75% of consumers influenced by digital advertisements (Kothari et al., 2025; n =
500; p<0.01)

Discovery Rate: 52% discovered new brands through advertising (Sprout Social, 2024; n =
2,000+)

Content Effectiveness: Video content 32% more effective than static images (meta-analysis:
12 studies)

Conversion Rate: Each additional advertising exposure increases purchase likelihood by 56%
(B=0.56,p<0.01)

Sociological Interpretation: This powerful influence reflects deeper social transformation:
brands have become integral to personal identity; purchasing shifted from individual decision
to social performance. In our digital age, what consumers buy increasingly communicates who
they are.

3. Influencer Impact Versus Brand Direct Communication
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Influencers assume increasingly prominent roles in purchasing decisions (85% among Gen Z; n
= 3,450 respondents). However, recent research reveals significant finding: direct brand
communication about genuine sustainability initiatives outperforms influencer-mediated
messages (Mostaghel et al., 2023).

Table 7: Influencer-Mediated vs. Brand Direct Communication (Mostaghel et al., 2023; n
= 400 Tracked Interactions)

Communication | Sample | Engagement | Trust Conversion || Cost per Statistical

Type Size Rate Rating | Rate Acquisition | Significance
1-5)

Influencer-

Mediated n=220 | 4.2% 3.2 18% $45 USD p <0.05

Brand Direct

(authentic) n=180 | 5.8% 4.5 28% $32 USD p <0.05

Difference

(Effect Size) — +38%* +41%* | +55%%* -29%%* Significant

Denotes statistically significant difference. Finding: Direct brand communication on genuine
initiatives outperforms influencer marketing when authenticity is verified. This reflects
consumer preference for genuine commitment over mediated endorsement.

4. Mediating Factors: Trust, Authenticity, and Sustainability

Statistical Findings from Kothari et al. (2025; n = 500):

e Impact of Trust on Purchasing: (r = 0.78, p <0.01) — very strong positive correlation
e Impact of Perceived Authenticity: (B =0.43, p < 0.01) — large significant effect
e Impact of Perceived Sustainability: (B = 0.38, p <0.01) — large significant effect
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These findings indicate fundamental consumer consciousness shift. Contemporary consumers
seek more than quality products; they seek brands whose values align with their own. They want
purchasing power to contribute to positive world change.

Table 8: Demographic Variations in Trust, Authenticity, and Sustainability Perception

Demographic | Trust Authenticity | Sustainability || Overall | Willingness

Priority | Priority Priority Brand to Pay
Loyalty | Premium

Gen Z (18-25) || 72% 85% 82% 64% 68%

Millennials

(26-40) 78% 71% 68% 71% 52%

Gen X (41-

55) 82% 58% 52% 75% 38%

Boomers

(56+) 88% 45% 38% 72% 28%

High Income 71% 89% 92% 78% 72%

Middle

Income 74% 68% 65% 72% 44%
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Demographic | Trust Authenticity | Sustainability | Overall | Willingness
Priority | Priority Priority Brand to Pay
Loyalty | Premium
Low Income 81% 52% 48% 68% 18%

Source: Meta-analysis of 15 demographic studies (2020-2025); n = 12,000+ respondents
5. Platform-Specific Effectiveness and Engagement
Different platforms serve distinct purposes with varying effectiveness rates:

Table 9: Platform Effectiveness Metrics and Engagement Patterns (2024-2025 Analytics)

Platform Primary Use Target Engagement Conversion Cost per Best
Demographics Rate Rate 1000 Content
Impressions Type
Visual +
Instagram | Product showcase 18-35 years 3.2% 2.8% $5-10 USD Captions
TikTok Trend creation 13-30 years 5.5% 4.2% $2-8 USD Short video
Facebook Community 25-50 years 1.8% 1.4% $1-3 USD Mixed media
Long-form
YouTube Education 18-45 years 2.1% 1.9% $6-12 USD video
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Platform Primary Use Target Engagement Conversion Cost per Best
Demographics Rate Rate 1000 Content
Impressions Type
Professional
LinkedIn B2B/Professional 30-60 years 0.9% 0.7% $8-15 USD articles

Source: Platform analytics aggregated from 2024-2025 reports; data cross-referenced with
academic studies

The Human and Ethical Dimension
1. Psychological Effects of Digital Advertising

While digital advertising generates economic benefits, it creates significant psychological
challenges. Research documenting these effects (Zeng et al., 2023; meta-analysis of 60+
studies):

Anxiety and Depression: Moderate positive correlation (r=0.38, p <0.01) between heavy social
media exposure and increased anxiety/depression, particularly among youth ages 13-25

e Body Image Disturbance: 32% of adolescents (13-18 years) report body image concerns
directly linked to social media exposure
e Compulsive Purchasing: 18% of young adults (18-25) report compulsive purchasing
behaviors triggered by targeted advertising
e These psychological effects represent genuine human costs deserving serious
consideration alongside economic benefits.
2. Privacy and Personal Data Concerns

Digital advertising depends on collecting and processing vast personal data quantities. Studies
examining privacy concerns (sample: 1,000+ consumers) found:

o 78% of consumers express concern about personal data collection

e 64% of consumers report uncertainty about data usage

e 52% of consumers report willingness to pay premium prices for privacy protection
3. Corporate Social Responsibility
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Brands bear ethical responsibilities: transparency in data usage explanation, authenticity in
avoiding deceptive claims, and genuine sustainability (not merely marketing theater).

Findings
Primary Research Findings:
Finding 1: Digital Advertising's Substantial Impact

75% of consumers are influenced by digital advertisements, with conversion rates reaching 56%
per additional exposure (Kothari et al., 2025, n=500; B = 0.56, p < 0.01). This represents direct
influence on purchasing behavior at population scale.

Finding 2: Trust as Crucial Mediating Factor

Trust, authenticity, and sustainability serve as essential mediating factors—consumers choose
based on brand values and practices, not merely product features (r = 0.78 for trust; B = 0.56
mediation effect).

Finding 3: Content Format Significantly Determines Effectiveness

Video content is 32% more effective than static images; authentic brand communication
outperforms influencer-mediated content by 38% in engagement and 55% in conversion rates
(Mostaghel et al., 2023).

Finding 4: Clear Demographic Differentials

Youth are more influenced by advertising and influencers (85% for Gen Z); older consumers
rely more on reviews (55% for Gen X); affluent consumers prioritize sustainability (92% high-
income priority).

Finding 5: Substantial Psychological and Ethical Implications

Anxiety, privacy concerns, and social inequality are significantly affected by digital advertising
practices, warranting serious ethical consideration beyond economic metrics.

Recommendations
For Marketers and Brands:

1. Invest in Authenticity: Build genuine relationships based on shared values rather than
psychological manipulation tactics

2. Practice Transparency: Clearly disclose data usage and advertising practices to
consumers
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Genuine Sustainability: Implement real sustainable practices, not marketing theater or
"greenwashing"

Protect Vulnerable Populations: Avoid psychologically manipulative techniques
targeting children and disadvantaged groups

Prioritize Video Content: Leverage proven 32% effectiveness advantage of video format
over static content

For Policy-Makers and Regulatory Agencies:

1.

Strengthen Data Protection Laws: Implement rigorous safeguards similar to GDPR
protecting consumer privacy rights

Regulate Targeted Advertising: Establish clear ethical boundaries for targeting practices,
especially vulnerable populations

Promote Digital Literacy: Fund educational programs developing critical thinking and
media literacy skills

Enhanced Child Protection: Implement additional restrictions on advertising targeted at
minors

Transparency Mandates: Require clear disclosure of algorithmic content curation and
personal data usage

For Consumers:

1. Develop Critical Awareness: Understand marketing techniques and evaluate them
critically

2. Protect Personal Data: Use privacy tools and understand consumer rights regarding data

3. Conscious Consumption: Make purchasing decisions aligned with personal values and
sustainability concerns

4. Support Authentic Brands: Reward brands practicing genuine transparency and
sustainability commitment

Conclusion

Consumer behavior experiences radical transformation in our digital age. Digital advertising
evolved from informational tool to powerful force shaping desires and purchasing decisions for

billions daily.

Yet we face critical choice. Economic benefits are undeniable—high conversion rates (56% per
exposure), enhanced customer loyalty (52% repeat purchase rates), efficient marketing systems.
But ethical and human costs are equally substantial: anxiety increases, privacy violations, value
distortion, and deepened social inequality represent real consequences deserving serious

attention.
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The path forward requires balance. Brands must pursue marketing objectives while respecting
consumer dignity, privacy, and autonomy. This balance cannot be achieved through market
forces alone; it demands cooperation among marketers, regulatory agencies, and consumers
themselves.

The contemporary consumer is not merely an economic actor but a moral being, seeking
connection with brands that share their values and using purchasing power as force for positive
change. Respecting this reality—this fundamental human dimension of consumption—
represents both ethical imperative and, ultimately, better business practice.

Future academic research and practical application must continue exploring this complex
domain with greater emphasis on human and ethical dimensions alongside economic analysis.
The stakes—for individuals, for communities, for our shared future—could not be higher.
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Summary
This study aimed to explore the reality of job burnout and its impact on the
productivity of employees at the Republic Bank — Al-Madina and Al-Zawiya
University, Al-Zawiya branch, and to provide recommendations to reduce burnout
and improve employee productivity. The study also sought to identify the
problems and factors that hinder employee productivity and contribute to job
burnout in the banks under investigation.
The results indicated that the level of job burnout was low across its dimensions,
with an overall mean of 2.53. The dimensions were as follows: employee
satisfaction (mean = 2.58), work motivation (mean = 2.56), job performance
(mean = 2.51), and incentives (mean = 2.48), all at low levels. Employee
productivity was also low, with an arithmetic mean of 2.47.
The study employed a descriptive—analytical approach, using a questionnaire as
the primary data collection tool. The data were analyzed using SPSS.
The study recommends paying attention to factors related to job burnout and
strengthening policies that enhance employee satisfaction, which in turn improves
job performance. Reducing burnout is expected to increase employee
satisfaction, decrease turnover, and boost productivity. Periodic surveys are also
recommended to measure burnout levels and identify areas for improvement.
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